
Pizza Hut Tastes Success 
Through Virtual Launch

Success Story
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The Challenge
Pizza Hut was in the unique position of launching a brand new 
Detroit-style pizza and also wanting to connect with their top 
media contacts to pre-launch embargoed content and, hopefully, 
amplify engagement. 

Pizza Hut already had an agency partner cultivating media 
relationships, but they were missing the niche technical and 
broadcast expertise from Cision MultiVu to leverage both worlds 
and maximize coverage and interest around their product 
launch. 

Unlike other brands, Pizza Hut didn’t have a tradeshow or entire 
day to dedicate to this launch. They needed a solution that 
could fit within the confines of a few hours while providing an 
abundance of content.
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The Solution
Within three weeks, Cision MultiVu partnered with Pizza Hut to 
bring a modified Virtual Press Day (VPD) concept into a webinar 
format. This was made available to their “media friendlies,” giving 
them access to three spokespeople from Pizza Hut. The media 
present were able to listen to information and ask questions. This 
adaptation allowed Pizza Hut to reach their top media outlets, 
arm them with embargoed content 1-2 weeks ahead of the 
product launch, and even collect reporters’ information to follow 
up with their questions personally.

Cision MultiVu’s production team was able to construct a 
“test kitchen” for this event and shoot b-roll to accompany the 
recorded footage on the day of the event. The main objective 
was to drive media coverage, and since the event was recorded, 
it could function similarly to a Virtual Media Tour (VMT). Outlets 
could select how they received the content and whether or not 
it included supplemental b-roll, all while enjoying their very own 
Detroit-style pizza, which Pizza Hut sent to registered attendees 
ahead of the event.

https://www.multivu.com/solutions/media-tours.html
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The Result
For events like this, the agency often has the contacts but lacks 
the broadcast resources and expertise. By partnering with 
MultiVu, the agency and client could leverage their national 
media relationships with our technical experience to execute an 
incredibly successful event.

Pizza Hut generated extensive content and engagement by 
giving media friendlies the time to write thoughtful content 
without the pressure of a deadline. With more than 30 reporters 
logging in and outlets like Business Insider, CNBC, UPROXX, and 
Thrillist covering the event, Pizza Hut walked away from their 
VPD with immense success in the earned media space.

https://www.businessinsider.com/pizza-hut-new-detroit-style-pizza-photos-2021-1
https://www.cnbc.com/2021/01/26/pizza-hut-to-launch-detroit-style-pizza-as-its-turnaround-continues.html
https://uproxx.com/life/pizza-hut-detroit-style-review/
https://www.thrillist.com/news/nation/pizza-hut-detroit-style-pizza-launch
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Next Steps
Pizza Hut continues to work with Cision MultiVu to leverage our 
solutions to fit their needs. Their customized VPD opened a world 
of possibilities when it comes to flexible solutions.

Since driving earned media coverage was a top priority for Pizza 
Hut from the beginning, providing pre-launch, embargoed 
content gave insight into the power of a customizable solution 
as they move forward with their marketing communications 
approach further into 2021.
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About Pizza Hut
Pizza Hut, a subsidiary of Yum! Brands, Inc. (NYSE: YUM), has more 
restaurant locations in the world than any other pizza company. Founded 
in 1958 in Wichita, Kan., Pizza Hut operates over 18,000 restaurants in 
more than 100 countries. With easy order options including the Pizza Hut 
app, mobile site, and Amazon and Google devices, Pizza Hut is committed 
to providing an easy pizza experience – from order to delivery – and has 
Hut Rewards, the Pizza Hut loyalty program that offers points for every 
dollar spent on food any way you order.

Now more than ever, restaurants have an important role in helping to 
safely feed families. As the largest pizza brand globally by store count, 
Pizza Hut is committed to doing its part. To help keep team members and 
customers safe, customers can get their favorite Pizza Hut pizza via three 
contactless offerings: curbside pickup, delivery, or carryout. Additionally, 
restaurant locations are working to implement new health and safety 
procedures including advising all guest-facing team members to wear 
single-use personal protective gear, pizza box safety seals, pre-shift 
temperature checks, and counter shields to increase protection between 
customers and employees.

For more information about Pizza Hut, visit www.pizzahut.com or 
www.pizzahut.com/c/content/sitemap.

https://www.pizzahut.com/
https://www.pizzahut.com/c/content/sitemap


About Cision  

Cision Ltd. (NYSE: CISN) is a leading global provider of earned media software and services to 

public relations and marketing communications professionals. Cision’s software allows users to 

identify key influencers, craft and distribute strategic content, and measure meaningful impact. 

Cision has over 4,000 employees with offices in 22 countries throughout the Americas, EMEA, 

and APAC. For more information about Cision’s award-winning solutions, including its next-gen 

Cision Communications Cloud®, visit www.cision.com and follow  

@Cision on Twitter. 

About Cision MultiVu 

MultiVu is the strategic team at Cision dedicated to the creation and targeted distribution 

of creative content. Our award-winning diverse pool of industry-leading talent are extremely 

passionate about partnering with our clients, bringing best-in-class stories and concepts to life, 

and getting those stories to the audiences who want to experience them most. To start crafting 

your story, visit us online at www.multivu.com.

https://www.cision.com
https://www.multivu.com
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